
 
 
 

How to Mail-Order Prescriptions from Walmart  
 
 

Mail Order: 
If you are prescribed a 90-day prescription for maintenance medications (e.g. 
long-term conditions like arthritis, asthma, diabetes, high blood pressure or high 
cholesterol), you could save time and money with mail service.  
To get started with mail service, you may either:  

• E-prescribe: Have your doctor e-prescribe to: Walmart Pharmacy Mail 
Order 2625.  

• Fax: Have your doctor fax your prescription to 1-800-406-8976. Faxed 
prescriptions may only be sent by a doctor’s office and must include 
patient information and diagnosis for timely processing.  

• Mail: Mail us your prescription and the above completed order form to: 
1025 W. Trinity Mills, Carrollton TX, 75006.  

Please note: For prompt delivery, please provide your payment information by 
mailing in your completed order form or by calling 1-800-236-7563. 

 
For Specialty Medications:  

If you are prescribed a specialty medication (e.g. multiple sclerosis, hepatitis C, 
oncology, HIV, and many others), you can quickly and easily order your 
prescription by following the steps below:  
Step 1:  

• E-prescribe: Have your doctor e-prescribe to Walmart Specialty 
Pharmacy  
• Fax: Have your doctor fax your prescription to 1-866-537-0877  
• If prior authorization is required, your doctor may need to take additional 
steps to submit your prescription.  

Step 2: A representative from Walmart Specialty Pharmacy will call you to get 
more information and schedule your first delivery.  
Step 3: Your prescription will arrive when and where you’ve requested. After you 
enroll and your first delivery has been scheduled, we will stay in touch over the 
course of your therapy and call with monthly refill reminders or to address any 
questions about your treatment.  
 
For additional specialty pharmacy questions, please call 1-877-453-4566 

 


